ROCKDALE COUNTY, GEORGIA

REQUEST FOR VOUCHER CHECK

DATE: 8/30/2016
PAYABLE TO: Pratt Recycling Center Attn: Stephen Ward
ADDRESS: 1920 Sarasota Business Parkway
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ACCOUNT # DESCRIPTION AMOUNT
505-1515-111900-44 Refund due to field audit confirmed customers was being 49,254.99
overbilled due to compound meter being set up incorrectly
in the billing system. Customer requested a refund check
Acct #477788-197738
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The above expenditure is necessary for the operation of the County and a TOTAL
purchase order has not been issued for same. $49,254.99

Z

Department Head/Elected Official

This request for voucher has been reviewed by the Finance Department for conformance to purchasing rules.

The amounts stated on this REQUEST FOR VOUCHER have been verified as being available from unencumbered County Funds.
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‘;)\u \e— 3?/]



Buard of Commissioners gﬂmm_wmmm
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REQUEST FOR BILLING ADJUSTMENT SETTLEMENT REFUND AND RELEASE
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Crustomnar Sinteniant of Afffrmaflon
"1, horeby walve and reloaso any i all elnims agalnst Rockdnle Cavnty Georgla nnd Rackdale Watey
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Approved By RWR Direstor

Approved by Financo Diraotor Date




PLEASE EXPEDITE
Credit/Refund Information PLEASE EXPEDITE

This document Is required with oll credit/refund transactions submitted to Finance or RWR Director

Date: 08/12/16 Submitted By: D.Haynes

CREDIT CODES

Leak Adj. Refund:__x __ Final Bills: Mis-Read__ Billing Error __ X

Transfer Bankruptcy Remove Late Fees Admin Fee /

Location/Customer __ 477788- 197738 Dist# __ 896

Audit Adjusment due to field audit discrepancies and billing. 8” Fireline Water only billing as compound meter W&S

from Sept 2013-June 2016, 1 %" meter incorrectly billing for water base and volume instead of W&S base fees and

volume from May 2013-June 2016 and 2” meter incorrectly billed water volume only instead of water base and

volume from Oct 2013 — June 2013. Customer disputed billing statements for June 2016- Pratt Recycling
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1- Account Total $49,254.99
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Date: - /g’/é:’
Date: __ 8-/5- Zole

RWR CS Management Approval:

RWR Director’s Approval, if over $800.00 :

Date Submitted to Finance:

Please include a copy of all documents related to this transaction Updated 1/22/2014

»**+CUSTOMER REQUESTING REFUND**** PLEASE EXPEDITE
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Rockdale Water Resources

8/10/16

Account: Pratt Recycling, Inc. - non —residential account — location #477788

1920 Sarasota Business Pkwy
Conyers, GA

Options: 100% option = $49,254.99

Rockdale Audit Adjustment Summary: (Report states actual billings & payments vs. what should have
been billed for net amount owed)

Billing for meters # 2733314 and 70192907 were setup incorrectly as an 8” nonresidential W&S
compound meter instead of 8” fire line - Water only from September 2013 through June2016.
Meter #11282362(1 1/2”) was incorrectly billed for Water only base and volume instead of W&S
base fees and volume from May 2013- June 2016.

Meter # 273314 was incorrectly billed water volume only instead of water base and volume
from Oct 2013- June 2016.

Sources:

UMS Software, Cogsdale Software, Engineering & Meter Reading Field Audits & Rate Schedules

How Discovered:

Kyle Johnson @ Pratt Recycling, Inc. contacted Pavel Vayner of RWR — Engineering Department
on 6/13/16 concerning billing for account #477788.

Escalated to Customer Service Manager and discovered that account # 477788 was being billed
for 8” compound meter W&S instead of 8” fire line water only base fee.

Referred to Billing Supervisor for account analysis and make any necessary changes.

Meter Reading & Engineering conducted a visual audit and confirmed what was in ground for
Pratt Recycling, Inc.

All other billing changes were a result of the internal audit completed by Engineering & Meter
Reading field personnel.



