
ADP – Benefits Enrollment & Changes    https:portal.adp.com 
 
Northwestern Benefits Corporation – Benefits Consultants 
Amber McKnight  404-846-4852   amber.mcknight@nm.com 
Nicole Travis   404-846-4855   nicole.travis@nm.com  
 
Cigna Health Care – Medical & EAP      Group # 3337442 
Medical    1-800-244-6224   www.mycigna.com 
Dental    1-800-244-6224   www.mycigna.com 
Disability   1-800-244-6224   www.mycigna.com 
Life & AD&D Insurance  1-800-244-6224   www.mycigna.com 
EAP    1-877-622-4327   www.cignaBehavioral.com 
 
Blue Cross Blue Shield of GA – Vision Plan     Group # GA7787V001 
Member Services    1-866-723-0515   www.bcbsga.com 
 
HUMANA – Voluntary Benefits & Medicare Advantage Plan  
Voluntary Benefits  800-327-9728   www.humanavoluntarybenefits.com 
Medicare Advantage   866-396-8810   www.humana.com 
 
ARAG – Legal Plan  
Member Services   800-247-4184   www.ARAGLegalCenter.com 
      
Concentra Medical 
Conyers Main Number   770-760-0066   www.concentra.com 
  
GEBCorp Retirement Services – 401(a), 457 & DB Pension Plan 
Customer Service     800-736-7166   www.GEBCorp.com 
Larry Rothermel   770-601-7179    larryrothermel@gebcorp.com  
 
Georgia Firefighters’ Pension Fund      
Customer Service  770-338-5757   www.gfpf.org 
 
Medcom – COBRA & Retiree Payments & Billing 
Customer Service   1-800-523-7542   cobra@emedcom.net  
        

Peace Officers’ Annuity & Benefit Fund of GA    
Customer Service  770-228-8461   www.poab.georgia.gov 
 
Nationwide – 457 Deferred Compensation Plan    
Nationwide Direct Access 1-877-677-3678    When answered, Push * 0 
 
WageWorks – Flexible Spending Accts (FSA’s)  
Member Services  1-877-924-3967 
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